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Date of incident

which is raised 30/07/2024 Directorate SEPD Customer Operations
in days

Region Thames Valley Location Bracknell Classification PTBW

What happened ?

Our operative was in the process of cutting an LV Consac core using an
approved set of insulated ratchet cutters to obtain an isolation point for a low
voltage fault to be repaired.

Whilst carrying out this operation a flashover occurred, where the Consac
sheath pierced the insulation of ratchet cutters.

Staff are reminded to always follow live jointing working procedures, only one
core should be exposed at any one time. Always shroud your neutral
conductor.

A full investigation is underway and learnings will be shared.
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