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Proactive Power Management



Safe and Efficient Solar Integration



Streamlined New Customer Connections



Swift Response, Minimal Disruption



Three Phase 400V System



During Neutral Fault



Broken Neutral: Causes and Impacts



Process Overview: Identifying Broken Neutral
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Detecting Broken Neutral Via Hiko Energy Insight



Normal Voltage Profile 



Detecting Broken Neutral Via Hiko Energy Insight



Investigation from System Control



Performance & Key Learnings

Performance

• 24 customers reports before Hiko Energy Insight

• 5 customers reports after Hiko Energy Insight

• 45 Investigation requests sent to System Control 

over the past year

• 18 cases successfully identified

• Success rate : 40 %

Key Learnings

• The algorithm still requires improvement.

• There are still lots of false positives.

• Collaboration between other EDBs in improving the 

algorithm is required.



Thank you

Any Questions?
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