SHE ALERT
LV Flashover

Alert Brief Close out
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Date of incident: | 10/11/2025 Directorate Services SHEPD
Region Customer Location Perth Classification Potential to be
Operations Worse

What happened ?

Our colleague attended site to carry out a Low Voltage (LV) 1ph service straight joint.

On entering the joint bay and beginning the service connection works, our colleague began to strip the outer
sheath of the 1ph service cable when an electrical flashover occurred, the event resulted in a burn to their left

thumb.

First aid was administered at the scene, where a cooling gel pack was used. The injured party(IP) was then
taken to hospital where the burn was cleaned and dressed and thereafter was released with no further medical

treatment.

As we investigate the incident further, please consider the following while carrying out LIVE Jointing works:

Operational Safety Manual - Operational Safety Manual — SSEN

Utilise your safety licence. If it’s not safe we don’t do it!

o L% |

Service Potend & Damaged Service Cable

Burn to AP’s thumb

@ Sse

FO-SHE-010-005 v2.02

SHE Learning Ref: NET-SHE-COM-27112025

Date: 27/11/2025

S If it’'s not
Name: Gillian Sloey §£9) we don'tdo it



https://www.ssen.co.uk/power-cuts-emergencies/keeping-safe/operational-safety-manual/
https://www.ssen.co.uk/power-cuts-emergencies/keeping-safe/operational-safety-manual/
https://www.ssen.co.uk/power-cuts-emergencies/keeping-safe/operational-safety-manual/

	Slide Number 1

