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SHE ALERT
Fall From Ladder

FO-SHE-010-005 v2.02 Name James Flood

Alert Brief Close out

A B C HOME SAFE

If it’s not safe,
we don’t do it

Date of incident 
which is raised 
in days

9th April 2026 Directorate Services – SEPD

Region Customer 
Delivery Location Staines-upon-

Thames, Staines Classification Recordable 
Incident/MTI

What happened ?

A colleague fell from a ladder whilst undertaking planned works to 
change a set of insulators on a 132kV tower. They were descending 

the ladder after works was completed when they lost their footing 
and fell. As a result of the fall, they landed awkwardly and sustained 

a dislocated knee.

Emergency services were immediately contacted, and our colleague 
was taken to hospital where they have since received treatment. 
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