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Date Issued: 25 May 2018 Incident Title: ICAM 52 
Carried out switching outside 

of restriction on RMU 

Event Details: 

On 14 January 2018 at 1619 an employee was dispatched by a System Controller to a fault that occurred resulting 
in an 11kV Circuit Breaker opening under Earth fault.  During fault isolations, the PowerNet employee was instructed 
by the System Controller to close an Earth switch on a Reyrolle RO type Ring Main Unit whilst the 11kV bus was 
energised.  
 
Reyrolle RO type switchgear have an Operating Restriction in place at PowerNet. The restriction prohibits any 
operation of this equipment whilst the 11kV bus is energized. The PowerNet employee and the System Controller 
did not consider the operating restriction during and after the operating instruction in this instance. 
 
 

Why ICAM: 

This incident had the potential for significant equipment failure, serious injury and harm. Operating restrictions are 
put in place to keep people safe. An ICAM identifies the root cause and ensures the correct measures are put in 
place to prevent a similar incident from occurring in the future.  

ICAM 52 Outcome: 
 

 System Control Manager to provide details and awareness to all System Controllers on the current SOP's 
(Suspension of Operating Practices). 
 

 Field Safety and Training advisor to co-ordinate SOP (Suspension of Operating Practices) awareness 
training with all Operational Supervisors, with the intention those Supervisors will cascade the information. 
Refresher training on the rope and pulley operating method is to be provided to fault response staff. 

 
 

 SOP awareness training with Operational Supervisors. 
Contact: For further information please contact Michelle Henderson 027 204 4864 

Incident number: 833203 


