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SAFETY ALERT ¢

COUNTIESPOWER

Personal Safety

Date of Issue: 10/08/2018 Hazard Alert No.: HA-012-09-08-18

Details Information and Description
Date incident happened 7/08/2018 Time of Incident 2300
Location of Incident Pitt Road, Drury

Conditions at site e.g.
weather, visibility, ground

.. After Hours Part Power Fault Response at a private premise.
conditions

What happened

During an afterhours fault response on a private premise, two Counties Power employees were threatened by a customer.
The Counties Power employees had restored supply to the premise and completed testing. The customer onsite had been
intimidating during the repairs for no apparent reason and continued to act that way on completion of the work. The
customer then tried to take one of the employees further into the property and when he refused the customer became
very aggressive and threatening, at this point both employees left the property and contacted the Duty Manager.

Immediate steps taken

-Police were called, and a complaint made. Police took statements from the two employees and are following up with the
individual involved.

-This property has been identified with Call Care Dispatch and all Counties Power Field Staff as a potentially dangerous site
and will not be dispatched without prior conversation with Duty Manager and suitable measures put in place.
-Improvements to the field application have been fast tracked to identify potentially dangerous properties up front to
dispatch staff and field staff.

Reminder

Counties Power maintains the personal safety of its staff is the highest priority.

If any situation causes a Counties Power employee to have concerns with their own or others personal safety, they have the
full backing from the company to remove themselves from the situation until a suitable control is in place.
If in doubt, make contact with your manager/duty manager and discuss the options.

“No job is more important than personal safety”
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