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Public Safety Working Group: Purpose
“A big issue for our sector this year has been how we collectively respond to the Minister of Energy’s urgent call for more 
standardisation and efficiency.” – Nicki Sutherland, Your July 2026 EEA updates

• The Public Safety Working Group (PSWG) was established in 2014 by the 
Electricity Networks Association (ENA) and the Electricity Engineers’ 
Association (EEA).

• The PSWG is a pan industry, innovative, inclusive, and trusted group that works 
with the electricity supply industry and other key stakeholders to coordinate, 
collaborate and develop consensus outcomes to solve public safety issues, 
share knowledge and promote standardisation.

• “Public” includes ‘third party contractors’ as well as members of the general 
public. It is also defined as ‘anyone who is not an employee or an authorised 
contractor working on behalf of the asset owner’.



PSWG: Apr 2026 – Mar 2027 Work Programme

The PSWG has a very ambitious work programme to deliver. We do this 
through:

• Alignment with the EEA Strategy and clear, focused goals.

• A hybrid of regular in person and online meetings.

• Utilising sub-groups drawing on peoples strengths & interests to action 
workstreams.



PSWG: Work Programme Workstreams

1. Technical Best Practice: New Publications & 
Reviewing/Updating of existing publications

2. Connecting the Sector: Support and engage the sector, 
EEA H&S Workshop, Energy Safety, EDI H&S Forum

3. Workforce Capability: Public Safety Website, External 
Industry Engagement, Guide promotion and 
implementation & EEA Public Safety Award



PSWG: Publication of PSMS 
Performance Monitoring Guide

The PSWG has drafted a Public Safety Management System Performance Monitoring Guide to 
support a more consistent and systematic approach to monitoring PSMS performance across the 
electricity industry.

The guide is intended to assist asset owners and operators to:

• Verify that public safety risks are being effectively identified, controlled and managed;

• Provide assurance that the PSMS is implemented and operating as intended;

• Monitor whether risks remain tolerable and as low as reasonably practicable;

• Identify trends, emerging risks and opportunities for improvement; and

• Support clear reporting to operational teams, executives, boards and regulators.

The guide covers audit types, key performance indicators, incident monitoring, risk and control 
review, annual reviews and reporting and escalation. It also includes practical examples for internal 
audits, site-based self-assessments and annual PSMS reviews.



PSWG: Publication of a Close Approach 
Consents Guide

The perception amongst external stakeholders is that there appears to be no industry consistent 
and efficient approach to the Close Approach Consents process.

Hence the PSWG is busy drafting a  Close Approach Consents Guide with the aim to support a 
more consistent approach across the electricity industry for applying, assessing, issuing and 
managing written consent for work or activities near electricity assets. 

It is intended to:
• Clarify when written consent is required;
• Define the roles and responsibilities of the applicant, consent recipient and asset owner; 
• Support the selection and implementation of appropriate controls; 
• Promote consistent communication, documentation and worksite assurance; and 
• Help protect workers, the public, property and electricity network assets from electrical risk. 



PSWG: Public Safety Website
Same as with the Close Approach Consents process, the public and external stakeholders indicates 
that they find it challenging to locate clear and consistent public safety information across the 
industry.

The approach we’ve taken:

• We’ve identified that we need good public safety information that is consistent and easy to 
access, so we decided we would focus on creating an engaging and informative public safety 
website.

• A website domain called ‘Safer Electricity’ was registered.

• At this stage it’s hosted on the EEA website while we work on it, but the idea is that it will become 
a standalone website.

• We were aiming to launch at this H&S Workshop, but soon realized that, like many good things, it 
takes a bit of time.



Safer Electricity: Homepage



Safer Electricity: Find your local lines company



Safer Electricity: Choose your situation



Your Situation: At Home



Your Situation: At Home – Working at Height



Your Situation: At Work



Your Situation: On the Farm and Orchards



Your Situation: Driving



Your Situation: Enjoying the Outdoors



Safer Electricity: Popular Safety Topics



Safety Topic: Digging or excavation



Safety Topic: Digging or excavation continues…



Safety Topic: Trees near powerlines



Safety Topic: Trees near powerlines continue…



Safety Topic: Storms and emergencies



Safety Topic: Storms and emergencies continue…



Safety Topic: Medical dependence



Safety Topic: Medical dependence continue…



Safety Topic: Kids and recreation



Safety Topic: Waterways and generation



PSWG: So!? What now?

• Both the Public Safety Management System Performance 
Monitoring Guide and Close Approach Consent Guide will 
shortly be released for industry consultation. Your feedback 
will be sought on whether the guidance is practical, 
proportionate and suitable for electricity generation, 
transmission and distribution organisations, and whether any 
areas require further clarification or development.

• The Safer Electricity public safety website will in due course 
be released for industry consultation. Feedback will be sought 
on a myriad of items.



PSWG: How can I contribute further?

• Consider becoming a group member of the PSWG – we have 1 space 
available.
• Caution though, the PSWG is exactly what the name says, a Working 

Group, with work to be done.
• Also, it takes a bit of effort to join:

• Manager’s written approval - time availed and travel expenses,
• Cover letter, and 
• Your CV.

• If you don’t want to or can’t become a group member but feel you have Public 
Safety / External Stakeholder Safety collateral to share, please do reach out.

• Collaborate and share ideas on the relevant EEA Knowledge Network Forums.



Public Safety into Focus…

What could 
be out of 
focus for a 
member of 
the public?



PSWG: Questions??
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