
 

 

Incident Alert 

Form No: TMF-0000-SA-0012 © Broadspectrum Limited 2016 

Not to be reproduced in whole or in part without permission 

Uncontrolled when printed 

March 2016 

Revision No:  8 Page 1 of 1 

 

 

 

Incident Title:  

HAY T22 Neutral Connection 

Date of Incident:   

Wednesday 2 March, 2016 (and found Monday 7 March, 2016) 

Incident Description and Details: 

On Monday 7 March, 2016 employees undertaking outage 

preparation work noticed that the neutral connection on the HAY T22 

Transformer had not been refitted.  

 

The neutral had not been refitted after undertaking power factor 

testing on Wednesday 2 March, 2016.  Testing was originally carried 

out following advice from Western Power in Australia that some of the 

220 KV NGK transformer bushings manufactured between 1989 and 

1999 may suffer from corrosive sulphur in the oil. 

 

Transpower was notified of the identification of the neutral 

connection not being refitted and a forced outage was requested to 

refit the neutral connection and once completed the Transformer was 

returned to service. 

 

A toolbox has been completed with staff to discuss the incident. An 

investigation is underway.  

 

Recommendations / Lessons: 

A follow-up Alert will detail the recommendations and lessons 

following the completion of the investigation.  

 

Contact Person: 

Garry Blake, HVDC Contract Supervisor – 

garry.blake@broadspectrum.com (027 471 4667) 
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Neutral Connection – as it was found on 

07.03.2016 

 

Neutral Connection – Refitted – 

07.03.2016 
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