
 

Lessons Learnt – LL058 
Minor Burn during Re-livening of Service Pillar 

This Alert is applicable to:  

Fibre  Distribution  Transmission  Wider Business  

 Date of issue: [16/11/2015] 

Incident Description  

Date incident happened 10 October 2015 

Where it happened 15-17 Sylvia Park Road, Mount Wellington, Auckland 

What happened A pole and riser had been replaced and the crew were in the process of re-livening the LV 
riser which feeds an existing service pillar. One worker was located in front of the pillar 
laying down his LV gloves and test equipment in preparation to carry out the testing. 
Fuses were installed at the top of the pole at the same time.  

Phases A and B were livened without incident and when Phase C was livened a fault 
occurred in the back of the service pillar, resulting in an arc flash coming out of the front 
of the pillar. 

The worker had his right hand exposed to the flash. He was wearing Northpower 
approved work gloves at the time along with his regular PPE. The glove was damaged in 
the incident, resulting in a minor burn to the right hand between the thumb and 
forefinger. 

Why it happened The root cause was the fault in the service pillar.  The effects of the fault were made 
worse with the worker’s hand being in close proximity to the pillar while livening took 
place. 

The important things you 
should remember about this 

It would have been less likely that an injury would have occurred if the worker had not 
been directly in front of the exposed conductors at the time of livening. Distance or 
physical barriers are important safety precautions. 

What you must do in future 
OR 
What will happen next 

When working on or in the vicinity of live electrical equipment, including when operating 
it, employees shall consider the possibility of equipment failure resulting in an arc-flash 
event. 

Distance and safe positioning from electrical equipment is one of the best methods of 
protection from arc flash.  

If you need to be close, shut the door/lid of the equipment or stand to the side away 
from the opening. Alternatively, move well away when equipment is being livened. 

SM-EI Reference 
Register ID 

3.716 – Working where arc-flash may occur 
No.392, Arc Flash 

Released by: Steve McDonald, Maintenance Delivery Manager, Auckland 

 


