
 

 

 

Safe digging practices around underground services 
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Maximo REF No. 

 

Recently, we have had a number of incidents where 
underground services have been struck or damaged during 
Transpower work.  
 
It’s a good time to ensure you are following correct and safe 
digging practices.  
 
 

 
 

 

For more information, Danny Kooyman 
please contact: Health & Safety Practitioner  
 Ph: 06 590 6031 or 021 228 3986 

 danny.kooyman@transpower.co.nz 

EVENT 

 

IMMEDIATE ACTION REQUIRED 

 
Ensure all workers who carry out digging or excavation work are familiar with and understand our guidelines 
for working safety near underground cables.   
 
Before any digging, consider whether the Hydro Vac technique should be used.  

  

  

 

Here are some useful points from Worksafe’s Guide for Safety with Underground Services (which we also 
recommend). 
 

• Even shallow excavations (e.g. for post holding and fencing work) may be hazardous 

• Never expect to find marker tape or protective covers 

• In conjunction with location devices and plans, trial holes by careful hand excavation are essential 
before any excavation is commenced. Hand digging must continue until all of the services have been 
found. If there is any doubt as to where the service is located, stop work and consult with the service 
owner 

 
• Hand-held power tools and mechanical excavators are the main causes of danger and they should not 

be used to close to underground services 

 
 

 

LEARNINGS 

 

 
Example of cable damage caused  

by unsafe digging practices 
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