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Date Issued: 23 September 2014 Incident Title: Smart Meter Relay Unit 
Failure 

Immediate Action Taken: 
 
Inspections on all installed Smart Meter Relay units are underway and remedial work is 
being implemented to prevent water from compromising the units. 

Contact: Phil Johnson, Field Safety & Training Advisor e: pjohnson@powernet.co.nz p: 027 283 4587 

Event Details: 
 
A pole mounted Smart Meter Relay Unit has recently failed and the power supply box 
housing the PDF fuse-holder has caught fire.  Initial indications are that water has entered 
the unit causing the failure.  Further investigations to determine the cause of the failure 
are underway, including an ICAM investigation. 
 
To minimise risk to staff working on or near the units the following steps must be adhered 
to: 
 

 Any personnel working on or completing repairs to already installed Smart Meter 
Relay units must disconnect the unit from supply before accessing any 
components.  No units are to be accessed or worked on whilst in service 

 

 Personnel climbing or working on poles that support Smart Meter Relay units must 
complete on-site visual inspections to determine the condition of the unit.  Any 
units exhibiting signs of distress, such as louder than normal noise levels or visual 
damage must be immediately disconnected from supply and the Field Services 
Manager notified 

 

             
                    Fig 1: Smart Meter Relay Unit                                   Fig 2:  Failed Power Supply on Unit  

 


