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Arc Flash While Installing Weber Disconnect Unit 
 
Incident 
An employee was engaged in installing a new Weber 3 phase 400V Disconnect Unit (“DU”) 
as a live LV work procedure in the course of a pillar replacement task, when he received 
superficial arc flash burns.  Service cable connections had been made to the new fuse 
holders, and the employee was completing this aspect of the task by fixing the fuse holder 
covers.  The second cover did not fit flush, so the employee removed this to check the cause.  
He then used a socket tool, intending to slightly move a phase cable so as to fit the fuse 
holder cover correctly.  It is understood that while the socket tool was being positioned to 
adjust the nut securing the affected phase, the tool came into contact with an adjacent phase 
connection, causing the arc flash.  The employee suffered superficial flash burns to his face, 
requiring minor treatment before return to work. 
 
 
Advice 
Asset owners and employers are advised to re-check live LV work procedures with Weber 
and other similar design Disconnect Units to ensure that live LV procedures account for any 
design issues.  Use of additional shrouds or barriers, fit-for purpose insulated tools, or other 
suitable work procedures are recommended to avoid recurrence of similar incidents. 
 
 
 
 

 
 


