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Issued By: Peter Vujanic Author: Chris Richardson 

Applicable to: 
 
☐ All UK Power Networks Staff 

☐ Asset Management  

☒ Capital Programme 

☐ Connections 

☒ Contractors 

☐ HSS&TT 

☐ Meter Operators 

☐ UK Power Networks Services 

 

☐ Network Operations 

 ☒EPN 

 ☒SPN 

 ☐LPN 

 ☐Commercial Services 

 ☒Transport Services  

 ☐Logistics 

 ☐Network Control 

 ☒Safety Team 

 
Please consult the author if you have any queries about the information below. 

 
This replaces NA 60 which has been withdrawn. 

 
UK Power Networks has made the decision to recall and suspend the use of all 49 Toyota Hilux 
vehicles fitted with mobile elevating work platforms (MEWPs).  All Toyota Hilux MEWP vehicles are 
being withdrawn from service by 09:00am Friday 04/08/17.  
 
The driver of any vehicle listed in Table 1 is required to conduct visual checks on the wheel nut 
indicators to ensure they are tight prior to returning their vehicle to the designated depot as 
instructed by their Area Manager.  
 
This decision has been made as a result of feedback and concerns raised by drivers and from the 
ongoing recent investigations into AIRLine reports of loose wheel nuts, which culminated in a 
number of instances where a wheel became detached from a vehicle. Consequently, UK Power 
Networks has decided that until all remedial actions are completed on these vehicles, our 
employees or the public will not be placed at undue risk due to their continued use. 
 
Please note - this recall does NOT apply to Toyota Hilux pick-up trucks that do not have a MEWP 
fitted or Toyota Hilux company cars. 
 
Remedial actions being taken prior to the Hilux vehicles being returned to service 
These are: 

• Replacing the wheel nuts and studs and then torqueing to 120Nm; 

• Fitting of wheel nut indicators; 

• Fitting or modification of air suspension where required; 

• Weighing of the vehicle to ensure it is below the 3.5 tonne gross vehicle weight; 

• An enhanced monitoring programme for these vehicles by our service agents. 
 
A number of options are being actively considered to minimise impacts in the interim period. These 
will be communicated in due course. 
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Reminder of Safe Working at Height 

Overhead linesmen affected by the suspension of these vehicles are reminded, that when working 
at height they must continue to apply the working at height hierarchy of control measures and 
justify which method is adopted on the point of work assessment.  

Table 1: Affected Vehicles 
 

 
 

Registration Manufacturer Model Description Vehicle Type Description Region/Area

LN65YNH TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LN65YNL TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LN65YNJ TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LN65YNK TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LN65YNC TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LN65YNE TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LN65YNF TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LN65YNG TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LR63FSX TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LL15LXG TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LL15LXH TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA BURY

LK15UZU TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA CAMBRIDGE

LP14WYW TOYOTA HILUX SINGLE CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA CAMBRIDGE

LO63DWX TOYOTA HILUX SINGLE CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA CAMBRIDGE

LM63BOH TOYOTA HILUX SINGLE CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA CAMBRIDGE

LR63FNP TOYOTA HILUX SINGLE CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA CAMBRIDGE

LR64NJX TOYOTA HILUX SINGLE CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA COLCHESTER

LM13OVJ TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA HAROLD HILL

LM14WEH TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA HAROLD HILL

LP14XBN TOYOTA HILUX SINGLE CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA HEMEL

LT65ORJ TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA KINGS LYNN

LT65ORK TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA KINGS LYNN

LT65ORH TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA NORWICH

LP14WYV TOYOTA HILUX SINGLE CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA NORWICH

LN64NLA TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA STEVENAGE

LN64NLE TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS AREA STEVENAGE

LK63WVA TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS BRIGHTON

LM13OUS TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS BRIGHTON

LM13OVH TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS BRIGHTON

LM13OUU TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST KENT

LM14WEJ TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST KENT

LN64NLJ TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST KENT

LN64NLP TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST KENT

LT11KPN TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST KENT

LT61MDO TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST KENT

LM13OUV TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST SUSSEX

LM13OVF TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST SUSSEX

LT61MDX TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS EAST SUSSEX

LM13OUW TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS MID KENT

LM14WEC TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS MID KENT

LM14WEF TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS MID KENT

LN64NLK TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS MID KENT

LT61MDJ TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS MID KENT

LM14WEO TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS WEST KENT

LL14VNO TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS WEST SUSSEX

LM13OVE TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS WEST SUSSEX

LK63WVB TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS WEST SUSSEX

LM13OVG TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS WEST SUSSEX

LT11KPO TOYOTA HILUX EXTRA CAB 2.5 DER/MAN 4X4 TRUCK + PLATFORM NETWORK OPS WEST SUSSEX


