HSE Alert Form ERGON:

Alert Number: 2014.13

eSafe No Location | Ergon Energy Date | 2 May 2014

Description of Hazard/Incident (what happened?)

Toyota has identified that the spiral cables' electrical connection for the driver's side airbag module
may become damaged over time. If this occurs, the airbag warning light will illuminate and the
driver's airbag may not operate in the event of an accident.

Extent of Impact (Details of injury, environmental harm, equipment damage, etc.)

In Service Toyota Hiluxs built between July 2004 through to December 2009 have been identified
as impacted.

Key Facts (what are the key facts ?)

If the defect occurs, the airbag may not protect the driver in the event of a collision.

Actions (Information on corrective actions implemented that may prevent harm and or assist others in preventing a similar occurrence)

Managers and Supervisors are to ensure drivers are made aware of this HSE Alert and comply
with the following:

e Impacted Toyota Hiluxs, which are displaying the airbag warning light are to be immediately
taken to their local Toyota dealership for inspection and rectification;

e Toyota Australia to forward Recall Notices to Ergon Energy as parts become available; and

¢ Once notification has been received local FTSOs will arrange an inspection and rectification
with impacted work groups at their nearest Toyota Dealership.

Workgroup/drivers requiring assistance are to contact their local FTSO, or email
fleet.management@ergon.com.au.

Contact for further Information

Name: Fleet Management Position:

IMPORTANT NOTES:

This advice is provided in confidence for distribution to ENA members for information only. This advice has not been
modified by ENA.

The issuing company must refer to the “Guidelines for the notification and distribution of ENA Significant Incident Advice”
before issuing this Significant Incident Advice.

ENA members acknowledge and agree that they receive and treat the information provided in this SIA for information
purposes only, and to release the member submitting the SIA from any claims arising from reliance on the SIA.
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