
 

 

For further information contact: The WEL Networks Health & Safety Team. 

LV Works Management Exemplary Switching for Isolation 

WEL workers identified a worksite planned to be de-energised was live.   

WEL Done: The switching was written to ensure staff safety by testing at the work site prior to bond application at 
the isolation point. The field operator has completed the switching under instruction from SYSCON. Field operator 
submitted a network defect to map the transformer circuits and correct the GIS data. 

23 September 2024    

The planned work on WEL’s LV network was for the replacement of two gyro pillars on the same circuit outside the 
SYSCON controlled LV area. The work request was for work to be completed under a LV access permit. 

Hierarchy of safety controls for LV work methodology is to first complete the work Isolated and Bonded with a LV 
Access Permit, if it is not practical to bond then complete the work Isolated Only with a Live LV Work Permit and 
task specific procedures. If it cannot be isolated and it is safe to do so, then complete the work Live with a Live LV 
Work Permit and task specific procedures.  

Due to the operational restrictions on J-Type fuse frames, transformer 
T1850 required isolation (Switching Step 6) to open unit 3 fuses for circuit 
isolation (Switching step 7). The transformer was then energised 
(Switching step 8). The switching then required testing to prove de-
energised at the WORK SITE pillars S903 & S906 (Switching step 9). When 
completing this switching step, the field operator found the pillars S903 & 
S906 were still LIVE and unit 3 was not the correct isolation point. 

The field worker and SYSCON discussed the incorrect isolation point, 
deeming it was not practical to determine the correct isolation point 
through further switching and therefore systemically re-livened unit 3 
customers.  

 The Field operator submitted a network defect to map the transformer 

circuits and correct the GIS data. 

Recommendations: 

A. Continue to write switching to ensure work site is de-energised 

prior to bonding at the isolation point.  

B. Field operators continue following switching steps under instruction from SYSCON 

C. Field operators continue to submit network defects to correct GIS data in our system. 
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